LDSS-5004-RU (10/16)

AneKTpoHHb I nepeBog nocobwuii (EBT)

Kak nonb3oBaTbcsl KAPTOYKOW-YAOCTOBEPEHWeM Ans nonyyeHus nocobus no MNporpamme gononHutensHoro nutaHusa (SNAP) u (unu)

ZeHexHoro nocobus

BALUA KAPTOYKA-YOOCTOBEPEHUE

Koraa Bbl He nonb3yeTech KapTOYKO, AEPXKNUTE €€ B CrieLnanbHOM YEXONbYMKE U XPaHNTE ee B HaleXXHOM MecTe.
PacnmwwmTech Ha 060poTe BaLLen KapTOuKM.

He nbiTaliTech Hanucatb UK Halapanatb YTO-nbo Ha YepHON NONoCKe Ha 06OPOTE BaLLen KapTOUKN.

He nomeLLainTe kapTOYKy B HEMOCPEACTBEHHOM 6NIM30CTM OT MarHUTOB.

Ecnu Bawa kapTouka norHyTa unm noBpexXaeHa, ee criegyeT 3aMeHuTb.

B cnyvae ecnu Balla kapTouka noTepsiHa, ykpageHa unum noBpexzeHa, BaM B NepByto ovepeab Heobxoaumo no3soHuTs B OTaen
obcnyxwveanus knneHToB EBT no TenedoHy 1-888-328-6399.

Ha o6opoTe BalLei kapTouku n306paxeH 3Hak Quest®.

BALL PIN - XPAHUTE CBOW PIN B TAMHE!

HOBASA UH®OPMALMA O NIUYHbIX UOEHTUOUKALIMOHHBIX HOMEPAX (HOMEPAX PIN)

Homepa PIN 6yayT BbICbINATLCA MO NOYTE TONbBKO TEM AepkaTensm kaptoukn EBT, y KOTOpbIX HET AEMCTBYHOWMX HOMEPOB COLMANbHOIO
CTpaxoBaHws Nnbo B Cnyyae, ecnu Ball KypaTtop peLuuT, uto Tpebyetcst Boicnatb Homep PIN no noute. Ecnv Bbl He nonyumnu Homepa PIN no
noyTe, Bbl MOXeTe BblOpaTh ero no TenedoHy, NO3BOHWB Ha criedytoLLmin 6ecnnatHeln HoMep TenedoHa: 1-888-328-6399. ByabTe rotosbl
NpeaocTaBUTbL CEKPETHYO MHGOPMaLMio, HE0BX0AMMYI ANs 3aBEpLUEHNS 3TOTO NpoLiecca.

PIN — cokpalueHme cros «Personal Identification Number» (nuuHbIi ngeHTUbMKkaLmoHHbIn Homep - MAH-kog).

Baww PIN — 370 Balwa «anekTpoHHast nognuce». OH COCTOUT U3 YeThIpex (4) undp.

Balua kapTouka Ans nonyveHus nocobuit He cpabotaet 6e3 alero PIN.

Ecnu Bbl 3a6binu ot PIN nnm ecnm Bbl XoTuTE M3MeHuTb cBoi PIN, B ntoboe Bpems 3BoHUTE Mo TenedoHy 1-888-328-6399. besonacHocTy
pagu Bac NONpOCAT NPEAOCTaBUTL onpeaenéxHyto nHdopmaumio. MomeHsTb MNH-kog MOXHO Takcke B BOMbLUMHCTBE OTAENaX CoLManbHOro

obcnyxnBaHns, LieHTpax 3aHATOCTH U LieHTpax SNAP.

Ecnu Bbl BBeeTe HenpaBunbHblid PIN yeTkbipe pasa nogpsa, Baw cyet Byaet 3abrnokmpoBaH 40 CrneayioLLero AHs, Aaxe ecnu Bbl BblbepeTe

HoBbIN PIN.

Hukorga He 3anucoiBaitTe cBoil PIN Ha CBOEi KapTouke UMK Ha YEXOMbYMKE OT KapTOUKM.

CnepuTe 3a TeM, 4Tobbl HUKTO HEe BUAEN, KaK Bbl BBOAMTE CBOW PIN B MalLMHKY — Aaxe Kaccup B MarasuHe.

Hukorga 1 Hukomy He coobuyaiTe ceoi PIN. Ecnu Balwa kapTouka Unu HOMEP KapTouKi OKaeTCs y KOro-To, KTo 3Haet Balu PIN, oHu cmoryt
MonyumTb BCE NpuumMTarowmecst Bam nocodbus n SNAP.

Ecnu kT0-To BOCNONB3yeTCA BaLLEer KapTOUKOI Unu HomepoMm Balen kaptouku v Bawum PIN, BbIMJIAYEHHBIE BAM NMOCOBUA HE BYOYT

BO3MELLEEHbI.

Ecnu Bbl cuntaete HeobxoauMbIM, 4TOBbI BIN3KNIA POACTBEHHMK UMEN AOCTYN K BaLIMM NOCOBUAM, CBSXMTECH C MECTHBIM OTAEMO0M
counanbHbIx Cyx6 1 Ha3oBKTE CBOE JOBEPEHHOE NULO, MMS KOTOPOro ByaeT 3HaUMTLCA B BalleM Aene. [1ns 4OBEPEHHOro nuua Bam
BblJaayT OTAEnNbHY kapTouky EBT.

KAK NONb30BATLCA KAPTOYKOW B MATA3UHE

Mpexae Yem OTNPaBMTLCS 3a MOKYNKamMu, MPOBEPbTE NO CBOEI NOCNEAHE KBUTaHLMM (U NO3BOHMTE No GecnnatHomy Homepy 1-888-328-
6399, nnu nocmoTpuTe B MHTepHETe no agpecy Www.connectebt.com.

) W y3HaliTe, CKOIbKO AeHer 0CTafoCh Ha BalliemM cyeTe.

BonblnHCTBO MaraswHoB npuHUMatoT kapTouky EBT. Ecnu Bbl He yBugenu noro Quest®, BaLuy kapTouKy, BOIMOXHO, BCE PaBHO NPUMYT.
CnpocuTe y npoaasLia Npexze Yem coBepLUaThb NOKYMKY.

1. Y kaccbl BaLly KapTOuKy crneayeT NPOBECTM Yepes MaLLMHKY — 3TO MOXETe cAenath Bbl UMW Kaccup MarasuHa.

[ns Toro uto6bl BBeCTH cBOW PIN, CrefyiTe NpUBEAEHHBIM Ha MaLLMHKE MHCTPYKUMAM. BBoanTb cBo PIN AOMKHBI TOMBKO Bbl CAMW.
Kaccyp nnu annapat ckaxeT Bam CymMMy MOKyrnku. JIu6o Bbl Camu MOXETE BBECTH 3Ty CYMMY.

Bcerza ceepsitte cymmy, ykasaHHyto B keutaHuuu EBT, ¢ cymmoit kKaccoBoro yeka MarasuHa; OHW JOIKHbI BbITb OAMHAKOBSI.

Ecnu nonpocsaT «<HabpaTtb» AaHHbIE KAPTOUKM BPYYHYIO, MOTUBMPYS 9TO TEM, YTO C BaLLEN KAapTOYKM HE «CYUTLIBAETCA» CyMMa MOKYMKY,
NOTOMY YTO Ta NOBPEXAEHA, Bbl AOMKHbI CBA3ATLCS C OTAENOM obenyxusanns knnentos EBT (1-888-328-6399) 1 coobynTb cBOEMY
KypaTopy, YTO KapTouKka NoBpexaeHa. Bbl Takke MOXETe MOMPOCUTL HOBYHO KapTOYKY,

MO3BOHMB UMW CBA3ABLUMCh C BaLUMM MECTHbIM OTZENIOM CoLMarnbHbIX Cryx6.

gk~ w

NPOBEPKA EANTAHCA SNAP v (unun) HANMYHBIX OEHEI HA BALLIEM CYETE

MpoBepsiiiTe HanaHc [O TOro, kak Bbl HAYMHAETE AenaTh NOKYMKA UK CHUMaeTE AEHbIM Co cyeTal
Bbl moxeTe nonyunts BECMJTATHYHO nomolb

Mo 6ecnnatHomy Homepy EBT Helpline 1-888-328-6399 unu nposepus B WHTepHeTe no agpecy Www.connectebt.com.
B NPOAOBONBCTBEHHbIX Mara3uHax — TaM Bbl MOXETE NMPOBEPUTH OCTATOK Ha BALLEM CYETE,;

A'y 6aHkomata (ATM), npuHumatoLLero kaptouku EBT, Bbl MOXETE NPOBEPUTL OCTATOK HANMWYHBIX AEHET HA BaLLEM CYETE.
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NOKYMNKW MO NPOrPAMME SNAP
o  cnonbayitTe cyeT Haumcnenns nocobuit SNAP ans nokynku NpoaykTos nutaHns. CHATb HanuuHble co cyéta SNAP He nonyuntes.
o [lomHuTe, nbrotbl no nporpamMmme SNAP no3Bons0T NoKynaTh TOMLKO ONpeaenéHHbIi acCOPTUMEHT NMPOAYKTOB.

e  Bce onepauum no cuéty SNAP b6ecnnatHble. Konnuyectso onepauuit, Mpy KOTOPbIX Bbl MOSb3YeTeCh CBOEMN KAapTOUKOM A71s MOMyYeHUs
nocobuit no nporpamme SNAP, He orpaH1yeHo.

NOKYMNKA 3A HAJTUMHBIE
e Ha HanuuHble, CHUMaEMbIE CO CYeTa AEHEXHOTO Nocobisl, MOXHO AenaTh Nobble MOKyMKM TaM, roe NpUuHUMaeTcs kapTodka EBT.

e  [loBOAMM [0 BALLEro CBeAEHMsl, YTO HEKOTOPLIM BUAAM YacTHbIX NpeanpusTuii B lutate Hoto-Mopk 3anpeLlaeTcs npuHumMarth k onnare
Hanu4YHble AeHbrW Ha Balen kaptodke EBT ana npuobpetenns ToBapos Nnbo CHATUA AeHer B GaHKoMaTe Ha UX TEPPUTOPUN.

Cnucok NpeanpusiTUiA, rae 3anpeLleHo NpuHUMaTL K onnarte kapTouky EBT:
= MarasuHbl ClIMPTHBIX HAMUTKOB
BuHHbIE MarasuHbl
LleHTpbl Npoaau nuBa/ankoronbHbIX HANUTKOB
Mnnoopoml
KasnHo
TepMuHans! BUAEO-NOTEPEn
Bykmekepckie KOHTOpbI 3a Npeaenamu UNnoapomMoB
Kommepueckie nyHKTbI Urpbl B BUHIO, a Takke
PasenekatenbHble 3aBefeHuUs Ans B3pOCIbIX, FAe BbICTyNatoLLMe pa3aeBatoTes nepes 3putenamu nubo seicTynatoT 6e3 opexabl

CHATUE HANMYHbIX CO CYETA

e B HekoTopbix MarasauHax paspeLuatoT ynaTuTb Mo KapTouke CyMMY, MPEBbILIAOLLYI0 CTOMMOCTb MOKYMKM, C TeM YTOBbI Bbl MONYYNM pPasHULY
HaNNYHBIMI JeHbramu.

e B HekoTopbix MaraauHax paspeLuatoT MpPOCTO CHATb HANMYHbIE AEHbI CO cyeTa Ge3 NOoKyMKU.

e Bbl omkHbI CriefoBaTh NpaBUiam MarasvHa, ykasbiBatoLym MakcUManbHy CyMMY, KOTOpasi IPEBbILLAET CTOMMOCTb BalLieil MOKYMKW UIn
KOTOPY!0 MOXHO CHAATb CO CYeTa.

e  Ecnu Bbl ucnonbayete Bawl c4eT SNAP 1 HanuuHbIl CHET 47151 MOKYNOK, BaM HYXHO ByaeT BOCMOMNb30BaThCs kapToukon 1 BBeCTU Homep MUH-
koga ans coBepLueHns febeToBoW onepaLum Co CYETOM.

KAK MOJIb30BATLCA KAPTOYKOW ANA ONEPALIUA B EAHKOMATE (ATM)

e  Boibepute ATM B mecTe, kKOTOpOE Bbl cuuTaeTe BesonacHbIM.

e Bcerga cnepyitTe ykasaHusm Ha akpaHe ATM.

e  BcrasbTe kapTouky B HaHkoMmar.

= Hukorga 1 HUKOMY He NO3BONANTE NOACMATPUBATh, Kak Bbl BBOAWTE CBOI PIN.

BeeawuTe ceout PIN.
Haxmute kHonky Withdrawal.
HaxmuTe kHonky Checking.
BBseauTe HyxHyt0 Cymmy B fonnapax.
3abepute 13 HaHkoMaTa LeHbIM 1 KAPTOUKY, @ TakxKe KBUTAHLMIO, B KOTOPOW ykasaH OCTaTOK CPEACTB Ha BalleM CHeTe.
= [IpoBepbTe Yek, 4ToObI Y6EeaUTLCS, 4TO CyMMa MOMYyYEHHbIX BaMW HaMWYHbIX AEHEr NPOCTABMEHa Ha YekKe.

= [lpu cHATUM aeHer Yepes baHkomat Bam OyayT paspelleHbl Ase (2) BecnnaTHbix onepauui B TEYEHNE KaXLOro
Mecsua.

= [locrne nepBbIX ABYX onepauuii 3a kaxgoe B3sTue geHer yepesd ATM BaumaeTtcs .45 LeHtoB. 3ToT cbop
B3MMaETCs TOMbKO NPy Monb3oBaHUK BaHkomaToM 6e3 AONONHUTENLHOM onnaThl.

= 370t cbop byneT aBTOMATMYECKM CHUMATLCS C BALLEro cyeTa AeHEXHOro nocobus. Bac He ByayT 4ONOMHUTENBHO
CTaBWTb B M3BECTHOCTb O TOM, YTO C BaLLEro c4eTa Oblnn CHATBI 3TW LEHBIW.

BHUMAHME! B HEKOTOPbIX BAHKOMATAX CEOP 3A MOJIb3OBAHWE COCTABNAET 1 AONTAP UIU AAXE BOMNbLLE. NO3TOMY,
NPEXAE YEM CHUMATbB HANTMYHBIE CO CHETA, MOCMOTPUTE, ECTb JIN HA ATM CUMBONKA, O3HAYAIOLLAA PASMEP CEOPA 3A
MOJIbSOBAHWE. Bbl MOXXETE OTMEHWTb TPAH3AKLINO, YTOBbI HE MNATUTL CEOP 3A MNMOJNb30OBAHME.



LDSS-5004-RU (10/16) Kak nonb3oBaTbCs kKapTOUKon-yaocToBepeHnem ans nonyveHust SNAP 1 (Mnu) aeHexHoro nocobus

XULLEHWUE NEPCOHANbBHbIX JAHHbLIX - OBEPEFAUTE CBOW EBT NMOCOBMA
Hukoraa u HUKOMY He coobLaiiTe no Tened)oHy CBOK NIMUHYIO MHGOPMALMIO, TaKYHO KaK Ball HOMep coumanbHoro obecnevyeHmns, Homep
Baweli kaptoukv EBT v EBT PIN. He coobuwaitte cBOt nMuHyI0 MHhOpMaLUIO Aaxe B TOM Cryyae, eCnu YenoBek, NO3BOHMBLUMIA BaM NO
TenedoHy, yTBepXAAET, 4TO OH (OHA) ABNAETCA COTPYAHMKOM MECTHOrO areHTCTBA, areHTCTBa WTaTa, defepanbHOro areHTCTBa Unm
npeacTaBuTenem cnyx6bl EBT.
Ecnu Bbl Nogo3peBaeTe unm ecnv Bam U3BECTHO,

e  Yro Bala KapToyka (MnK HOMep KapToukK) Bbina yTepsHa unu ykpageHa,

e Y70 KTO-TO, KTO HE ABNSETCS BALLMM JOBEPEHHBIM NLOM, MMEET JOCTYN K BalLen kapToyke, HoMepy kapTouku unn MAH-kogy; unn

®  4TO KOMY-TO M3BECTHbI BALLK NEPCOHarbHbIE JaHHbIE, U 9TO MOXKET NPUBECTM K XULLEHWIO BaLLKMX NOCOBUIA,

To B nogo6HOM cryyae Bam criefyeT npeanpuHaTy Tpu (3) wara.

1. Bbl AomkHbI HemefneHHo obpaTuTbes B OTaen obecnyxuBaHus knneHToB EBT (1-888-328-6399) unu yepes MHTepHe no agpecy
Www.connectebt.com coobiuuTe, 4to Balia kapTouka EBT ytepsaHa unv ykpaaeHa. Tombko B TOM Cryyae ecni Bbl C Camoro Havara
obpatutecs B OTagen obenyxueanns knueHToB EBT ¢ npocbboi feakTuBMpoBaTh Ballly KapTouky Bbl MOXETE ybepeub cebsi 0T BO3MOXHOr0
XMLLiEHUSI BaLLnX Nocobuii. YTobbl HUKTO He CMOT MoMNb30BaThLCS Ballen kapToukon, Otaen obenyxwueanus knneHToB EBT geaktusmpyer ee.
Bbl Takke MoxeTe NOMPOCUTb, YTOObLI BaM OTNPABUIIN HOBYHO KApPTOYKY.

2. Obpatutech k COTPYAHUKY MECTHOrO OTAEeNa coLmarnbHbIX Cryx6, coobLyuTe eMy 0 BO3HUKLLEN Y Bac Npobneme n nonpocuTe NpeanpuHsTh
orpaHuumMTenbHbIE Mepbl Mo oTHowweHuto k Bawwemy PIN (EBT ARU PIN Restriction). [ns Toro 4tobbl MECTHbIN OTAEN coumanbHbIX Cryxb umm
MECTHbIN LieHTp 06CNyX1BaHUS NPELNPUHANY Takue MepbI, Bbl, kak Bnagenew, KapTouku, AOMKHbI NOANMCaTb MMCbMEHHOE pa3peLLeHue.
Mpuberas k Takoi MpoLesype, MECTHbIN OTAEN CoLManbHbIX Cyx0 caenaeT HeBO3MOXHbIM M3mMeHUTb Baww PIN no TenedoHy, Bo Bpemst
3BoHKa B OTaen obcrnyxuBaHus KNMEHTOB, NGO Ha cailTe BnagenbLes kapTouku EBT. Mocne npuHsTus Takux mep Bce 3ameHbl Bawero PIN
OynyT coenaHbl Bamy B MECTHOM OTAENE coupanbHbIX Cyx0 unm B MECTHOM LiEHTpe 0B6CyXMBaHMS, rae Bbl LOMKHbI ByaeTe npesbsBuTb
CBOIO kapTouKy. [0 Ballemy 3anpocy y COTPYAHMKA COLManbHbIX CyxD, 3TO OrpaHnYeHne MOXET Takke OblTb CHATO.

3. [lonpocute coTpyaHvKa, BeayLUero Balle Aeno, BbiaaTh BaM HOBYH kapTouky EBT, ecnin Bl He nonpocunu o 3amMeHe kapToukmM Toraa, koraa
Bbl 3asIBUNW O ee Kpaxe, noTepe unv nopye. XXKenatensHo, 4Tobbl BO BpEMS MOCELLEHNS MECTHOMO OTAENa CoLmanbHbIX Cryx0 unm LeHTpa
obcnyxveaHus Bbl Bbibpanu cebe HoBblii PIN.

CAWT BNALENbLIEB KAPTOYKU EBT

Bbl MOxeTe nonyunTb MHGOpMaLMIo 0 CBOEM cyeTe (cyeTax) B VIHTepHeTe, Ha canTte www.connectebt.com. Kpome Toro, Ha 3TOM caitTe Bbl

cMoxeTe nofobpathb cebe nepcoHanbHbIN UAEHTUUKALMOHHBIA HOMEp W Napofb NOCME TOro, Kak Bbl NEPBbLIN pa3 NOAKMIUMTECH K cucteme. [Ans

BXOfa CreayeT UCMonb3oBaTb HOMEP CaMom NocneaHen AencTBytoLen kapTouku, MINH-koa K Ballei kapToyke 1 Balll NOYTOBbI MHAEKC.

Monb3oBaTbCs 3TM BED-CaNTOM 47151 MONyYeHUs JOCTyna K MHOpMaLMm N0 cYeTaMm MOTYT Takke YNONHOMOYEHHbIE NMPEACTaBUTENN, UCMIONb3YS

Homep cobcTBeHHOM kapToukn EBT, MAH-kog 1 nouToBbIA MHAEKC nonyyaTens nocobui. Mocne Toro kak, ucnonb3ays HoMep cBoei kapTouku, PIN 1

MOYTOBBIA MHAEKC, Bbl NOAKIIOYUTECE K CUCTEME, Bbl CMOXKETE:

o  [lonyunTb UTOrOBYH MHEpOPMALIMIO O cyeTe (GanaHc Ha cyeTe).

Mony4nTb AeTanm MHAHCOBLIX ONepaLyi Ha BalleM cyeTe (cyeTax).

MonyunTb BbINUCKY 13 BaHKOBCKOTO CYeTa.

W3menuTb cBoit PIN (ecnn Ha npoBefieHWe Takom onepawni He HanoXeHb! OrpaHUyeHNs).

CsisbiBaTbCA HenocpecTBeHHO ¢ OTaenom obenyxuBanus knueHTos EBT.

CoobLumTb, 4TO Balla kapToyKka NOBPEXAEHa, NOTepsHa UK ykpadeHa.

CHATbLIE CO CYETA NOCOBUA

CnucaHHoe nocobue — 310 nocobue, yaanéHHoe co CYETa AeHEXHbIX Nocobuit unu nocobuit SNAP. CorniacHo npaeunam nporpaMmbl EHEXHOTO
nocobusi, eCnu Bbl HY Pa3y He BOCMOMNb30BaNCh CBOMM CYETOM Ha npoTsikeHun 90 AHeW, Bce OCTaBLUMECS Ha BaLLEM CYeTe AEHbIM, KOTOPbIE HE
Bbinv BocTpeboBaHbl Mo MeHbLueid mepe 90 AHel, CHUMAaKOTCS (MCKMoYaKTCs) Co cyeTa. Bbl MOXeTe MonpocuTb COTPYAHMKA, BEAYLIErO BaLle Aero,
CHOBA MOMOXMTb Ha BaLll CYET CHATbIE AEHbIY, HA MOMNYyYEHWe KOTOPbIX Bbl MMeeTe NpaBo. Ecnu Bbl HU pa3y He BOCMOMb3yeTeECh CBOMM CHETOM
SNAP Ha npoTsikeHUn 365 fHeW, BCe OCTaBLUMECS Ha BalUEM CYeTE eHbri, KoTopble He ByayT BocTpeboBaHbI B TeYEHKe, N0 MeHbLLen Mepe, 365
LHEN, CHUMAIOTCA (MCKMtoYatoTes) co cyeTa. CHsTble ¢ Ballero cyeta nocobus SNAP Bo3MeLLEHWO He noanexar.

OLUMEKM NPU NPOBEAEHUW ®UHAHCOBLIX OMEPALIUK
[Mpv npoBeeHUN onepaLuil ¢ AeHexHbIMU nocobusamm unu nocobusmm SNAP uHorga BosHukaeT cbor B cucteme EBT, 4T0 NpUBOAMT K NOSIBNEHUIO
owubky B canbao cyéta. BoT HekoTopble npumMepsbl oWMBOK, AoNyLLeHHbIX cuctemon EBT:
e  Ecnu Bbl coBepLumnu nokynky no nporpamme SNAP, u ¢ Bawero cueta SNAP 6bina ABaxzbl CnivicaHa cyMMa OZJHOW U TO e MOKYMKW; Uiu
ecnu 6aHkomat Bbigan 20 gonnapos, a npocunu 40, HO o cuéTa AeHexXHbIX nocobui cnncanu 40 gonnapos. Ecnu Bel cunTaeTe, YTo Mo
BMHE CUCTEMBI (@ HE B pe3ynbTaTe KaHLENspCKo OWMBKM unm oLmnbKM, COBEPLUEHHON TEM UM MHBIM TMLOM) 6anaHc Ha BalleM cyeTe
YMeHbLLWNCS, TO Bbl MOXeTe 0bpaTntbes B Otaen obenyxueanns knneHToB EBT 1 nonpocuth Ux UCNpaBUTh COBEpLLEHHYIO OLLnBKy. Bam
cnegyet caenatb 370 B TeveHue 90 aHen ¢ Toro AHs, koraa bbina Bo Bpemst mHaHCOBOW onepauum bbina gonylueHa olumbka.
e KanoOebl, kacarowecs Bawero cyeta SNAP, 06bI4HO paccmaTpuBaloTcs B TeueHue 15 aHen.
e  Ha paspelueHue xanob, kacarWwmxcs HanuuHbIX feHer, MOXeT yinTn fo 30 aHen.
e [Ins Toro 4tobbl Bbl MOFAIM NPOBEPUTL CTATYC CBOEM xanobbl, Otaen obenyxueanus knueHToB EBT cooblymt Bam Homep BaLuei xanobel.




LDSS-5004-RU (10/16) Kak nonb3oBaTbCs kapToUKon-yaocToBepeHnem ans nonyveHust SNAP 1 (Mnu) aeHexHoro nocobus

loka Bbl XAeTe paspeLueHnst CBOEM xanobbl, MECTHbIA OTAEN coumanbHbIX CIy0 (Mnn LEeHTP 00CTyXMBaHMSI) HE MOXKET NONOXUTb Ha BaLl
CYeT CYMMY, Ha KOTOPYHO Bbl NpeTeHayeTe. ECnu Bbl HaXoAUTECH B Ype3BblyaiHbix 06CTOSATENLCTBAX UM UCTILITLIBAETE OCTPYHO HYXKAY, Bbl
MOXeTe 0BpaTUTLCS B MECTHBIN OTAEN COLManbHbIX CIYD Unu B LEEHTp 06CHyXMBaHUA 1 OGBACHWTL, B YeM COCTOWT Balla Hyxza.

KOroA BAM HYXXHO CBA3ATbLCA C OTAENOM OBCNYXXUBAHUA KTMEHTOB
3BoHuTe No becnnatHomy Homepy 1-888-328-6399
unu
Bocnonbayiitecs VIHTEpHETOM MO agpecy www.connectebt.com
KpyrnocytouHo, 7 AHel B Hepento

Mpwu Habope Homepa OTaena ob6Cnyx1BaHus BHavane oTeeyaeT komnbioTep. OH 3agaeT BaMm psig BONPOCOB, MO3BOMSAOLMX COEMHNTB BacC C TEM,
KTO CMOXXET OTBETUTb Ha Ball BOMPOC. 380HUME, ecru:
e  Bam Hago ysHaTb octaTok Ha cueTy SNAP unu aeHexHoro nocobus.
Y BaC BO3HWKMM BONPOChI UMK Bbl CTONKHYMUCh C 3aTPYAHEHWSIMM, kacaloLyumucs uHdopmaumn 0 SNAP unu aeHexxHomM nocobuu.
Balwua kapTouka yTepsiHa, ykpafeHa unu noBpexaeHa.
Bbl cunTaeTe, YTO BO BpEMS COBEPLLEHMS (PMHAHCOBOM onepauum Obina gonyLleHa owmnbka, v Bbl Obl XoTenu noaath xkanooy.
Bam Heobxoauma nHgopMaLms 0 NonNb30BaHNUK CBOEN kapToukoi unn PIN.

Jluya ¢ pusuyeckumu Hedocmamkamu MO2ym Nosb308aMbCs1 CE0YHOUW UMU HOMepaMU:
Ans nuy c Hedocmamkamu cnyxa (TTY):1-800-662-1220
Ansa nuy 6e3 Hedocmamkoe cnyxa:1-800-421-1220
VCO - dns anyxux:1-877-826-6977
3AKOH ECTb 3AKOH

B cnyyae 3noynotpeGrieHnit Unn HecaHKLMOHMPOBAHHOTO UCMONb30BaHMS KapTouky dheaeparibHble BNacTh UMW BacTy LWTaTa NPOBOAST
paccreaoBaHue, 1, ecnn (akT HapyLLEeHWUs! YCTAHOBNEH, BACTU NPUMEHSIKOT, NTOMUMO MPOYMX, CIeAyHoLLMe Mepbi:

e 0TKa3 B BbINNaTe CPEACTB Mo Nporpamme;

e MpUHYOMTENbHBIM BO3BPAT BbIMNAYeHHbIX BaM CPELCTB MyTeM HAYeTOB U yaepKaHuil;

e BO30YXaeHWe YroNoBHOro Aena.

MolLeHHMYeCTBO M 3noynoTpebneHne KapTOYKON SBASETCS NPECTYMNEHNEM.

B cooTBeTCTBUM C (hegeparnbHbIM 3aKOHOM O rpaxgaHCKuX NpaBax, NONOXEHUSAMM 1 NpaBUiaMm O rpaXaaHCKUX NpaBax MUHUCTEPCTBA CEMbCKOro
xo3sictea CLUA (USDA), ero Begomctaam, oducam 1 COTpyAHMKaM, y4acTBYHLLMM Unk ynpaensiolwium nporpammamu USDA, 3anpellaetcs
NPOSIBNATL AUCKPUMUHALIMIO HA OCHOBaHUM PACOBON NPUHAANEXHOCTH, LiBETA KOXW, CTPaHbl MPOUCXOXAEHUS, NONa, PENUMUO3HbIX YOexaeHun,
Hanuuus HeTpyLocnocobHOCTY, BO3pacTa, NONNTUYECKIX yOexaeHWA, MMBO NPOU3BOAUTL OTBETHbIE AEMCTBUS U NONb30BATHCS MEpaMM
BO3AENCTBIS 3a NKOYI0 NpeablayLLY0 AeSTENbHOCTb, CBSI3aHHYH C IpaXaaHCKMMK NpaBamu B N0 nporpaMme Unn AeCTBIN, OpraHi30BaHHOM
unu couHancupyemom USDA.

Jnuam, nmeroLwmm HeTPYA0CNOCOBHOCTb, KOTOPBIM HEOBX0AMMA NOMOLLL B OBLLEHUM A1 NONyYeHus uHcopMaLm o nporpammax (s3bik bpaiins,
KpYMHbIV WpKUdT, ayamo3anuch, CypLonepeBos, UTA.) PEKOMEHAYeTCs 0bpaTuTLCS 3a TakOBOW B BEJOMCTBO (Ha YPOBHE LUTaTa UMW Ha MECTHOM
YPOBHE), KyAa OHU NoJaBasny 3asiBneHne Ha nomnyyeHune neroT. Jluuya ¢ HegocTaTkamu ciyxa uim ¢ npobrnemamu peyn MoryT no3soHnTs B USDA o
TenedoHy cnyx6bl Federal Relay Service: 1-(800) 877-8339. Kpome Toro, nHchopmaLys o nporpammax MoXeT ObITb AOCTYMHA Ha ApYIuX s3blKax,
KPOME aHTIIMNCKOrO.

[ns Toro, 4Tobbl NoaaTh xanoby o TOM, 4TO Bbl CTaNN 06LEKTOM AMCKPUMUHALMKM, BaM ClieayeT 3anonHWUTL cooTBeTCTBYoLMIA 6nank (USDA
Program Discrimination Complaint Form, AD-3027), kOTOpyt0 MOXHO HaliTu Ha cainTe http://www.ascr.usda.gov/complaint_filing_cust.html, unm
nomny4uTb B Ntobom oTAENe MUHMCTEpCTBa cenbekoro xo3ancTaa CLUA (USDA). Bel MoxeTe Takke Hanucatb nincsmo B USDA 1 M3NoXuTb B 3TOM
nucbMe BCo MHdopmaLmio, Tpebyemyto B Gnianke. YTobbl nonyunTs konuo 6naHka xanobbl, No3BoHUTE Mo TenedoHy 1-(866) 632-9992.
OTnpaBnTb 3anNoNHeHHbI 6naHk unu Bawe nuceMo B USDA:

no U.S. Department of Agriculture no 1-(202) 690-7442
noyte:  Office of the Assistant Secretary for Civil Rights hakcy:
1400 Independence Avenue, SW ) )
Washington, DC 20250-9410 email: program.intake@usda.gov

Ota opraHusaumsa ABnAeTCa NOCTaBLMKOM paBHbIX BO3MOXHOCTEN.



