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You Have a Right to Free Interpretation Services
We have free interpretation services available. Please tell a worker if you want to speak with us in a language other
than English or in sign language. In a Center, you can simply show a worker the “| Speak” card below. If you have
a question, comment or complaint about the interpretation services provided, please call 311. Filing a complaint will
not affect your case.

Usted tiene derecho a recibir servicios de interpretacion gratuitos
Contamos con servicios de interpretacion gratuitos. Si desea hablar con nosotros en un idioma distinto al inglés o
en lenguaje de sefas, hagaselo saber a un empleado. Si esta en un Centro, simplemente muéstrele a un empleado
la tarjeta “l Speak” que aparece a continuacién. Si tiene alguna pregunta, comentario o queja acerca de los servicios
de interpretaciéon que brindamos, llame al 311. La presentaciéon de una queja no tendra incidencia sobre su caso.
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Bkl umMeeTe nNpaBo Ha 6ecnnaTHble YCIyryM YyCTHOro nepeBoga
Mbl npegocTaBnM Bam GecnnaTHble ycnyrn yCcTHOro nepesoga. CoobLmTte COTpygHMKY, eCnu Bbl XOTUTE 00LLaThCA
C HaMV He Ha aHITIMNCKOM, a Ha OPYroM SA3bIKe UMW Ha SA3blKe XXEeCTOB. B LeHTpe Bbl MOXeTe MpoCTO NpeabsBuTb
coTpyoHuky kapty | Speak, npeactaBneHHyo Hwke. C Bonpocamu, OT3blBaMu U xanobamu B OTHOLLEHMM
NPeLoCTaBMNEHHbIX YCMyr YCTHOrO nepeBoda 3BOHMTE no Homepy 311. lNogaya >xanobbl He NOBNMUSAET Ha
paccmoTpeHVe BaLlero gena.
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Ou Gen yon Dwa pou Resevwa Sévis Entépretasyon Gratis
Nou gen sévis entépretasyon gratis ki disponib. Tanpri fé yon anplwaye konnen si ou vle pale avék nou nan yon lang
ki pa Anglé oswa nan yon langaj siy. Nan yon Sant, ou kapab senpleman montre yon anplwaye kat “l Speak” (Mwen
Pale) ki anba la a. Si ou gen yon kesyon, yon kdmanté oswa yon plent sou sévis entépretasyon nou bay yo, tanpri
rele 311. Si ou fé yon plent sa p ap gen konsekans sou dosye ou.
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[ Haitian Creole / Mwen bezwen sévis entépretasyon gratis.
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[J Russian / MHe HyxHbl GecnnartHble ycnyrv nepeBogymka.

Attention Agency employee: Please call an [ Spanish / Necesito servicios de interpretacion gratis.
interpreter. This customer requires language [ Other/
assistance. See reverse side for language.
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