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FIND OUT IF YOU QUALIFY AT WWW.NYC.GOV/ACCESSNYC

Work Supports thatWork forYou
GGeettttiinngg  ssttaarrtteedd  iinn  aann  eennttrryy--lleevveell  jjoobb  ccaann  bbee  ttoouugghh,,  bbuutt  wwee  mmaakkee  ssuurree  tthhaatt  yyoouu  hhaavvee  tthhee  kkeeyy  ssuuppppoorrttss  tthhaatt  wwiillll  aallllooww  yyoouu  ttoo
iimmpprroovvee  uuppoonn  yyoouurr  wwaaggeess  aanndd  ggaaiinn  ggrreeaatteerr  iinnddeeppeennddeennccee..

WWoorrkk  ssuuppppoorrtt  bbeenneeffiittss  ggiivvee  yyoouu  eexxttrraa  hheellpp  ttoo  mmaakkee  eennddss  mmeeeett  aanndd  ssttrreettcchh  yyoouurr  ddoollllaarrss  ffrroomm  yyoouurr  nneeww  jjoobb..  TThheessee  WWoorrkk  SSuuppppoorrttss
iinncclluuddee  ffoooodd  ssttaammppss,,  ppuubblliicc  hheeaalltthh  iinnssuurraannccee,,  tthhee  EEaarrnneedd  IInnccoommee  TTaaxx    CCrreeddiitt,,  eenneerrggyy  aassssiissttaannccee  aanndd  mmoorree..

You May be Eligible for These Work Supports
FFRREEEE  OORR  LLOOWW  CCOOSSTT  PPUUBBLLIICC  HHEEAALLTTHH  IINNSSUURRAANNCCEE  
Family Health Plus and Child Health Plus are public health insurance programs for New Yorkers whose income is too high to qualify
for Medicaid. Other public health programs are the Family Planning Benefit Program, the Prenatal Care Assistance Program,
the Women, Infants and Children Program and the Medicaid Buy-in Program for Working People with Disabilities. 

FFOOOODD  SSTTAAMMPPSS  AANNDD  NNUUTTRRIITTIIOONNAALL  BBEENNEEFFIITTSS
Food allowance is based on household income and living expenses and is available on a monthly
benefit card. The application process has been greatly simplified for working adults. Emergency
food pantries and community kitchens can also help supplement your food budget.

EEAARRNNEEDD  IINNCCOOMMEE  TTAAXX  CCRREEDDIITT  ((EEIITTCC))    
EITC is a tax refund available to help working people.  If you qualify, you will receive a tax refund
which, if it’s more than you owe in taxes, will go directly to you.  You must be employed and you
must file an income tax return, even if you don’t owe taxes. New York also has a special Earned
Income Tax Credit for Noncustodial Parents, called the NCP EITC.  To qualify for the
NCP EITC, you must be a parent without custody of your child.  

CCHHIILLDD  CCAARREE
Federal, State and local tax credits are available to help families pay for
child care expenses and for the care of a disabled dependent. An
educational tax credit for tuition expenses is available as well. 

TTRRAANNSSIITTIIOONNAALL  CCHHIILLDDCCAARREE
Parents leaving temporary cash assistance for employment with
children in daycare may qualify for transitional subsidized childcare. 

CCHHIILLDD  SSUUPPPPOORRTT
The financial contribution of both parents is critical in helping
families rise out of poverty. New programs have been developed
offering a range of services and a support network to help
underemployed noncustodial parents become financially and
emotionally responsible parents to their children. 
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This example shows how a combination of supports can
raise you and your family out of poverty. 

Corrine is a single mother with two children, Michael, age 4, and Angela, age 7. She received training while on
cash assistance and was hired as a customer service representative at an entry level salary of $9.00 per hour.
Her net earnings at this time are $15,010 after taxes. These still fall below the family poverty level of $18,310.

However, a network of supports has been created to raise the standard of living for low-income working
families. By applying for the incentives and benefits for which her family is eligible, Corinne raises the
value of her earnings from $15,010 to $60,181.
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Net Pay $15,010

Federal EITC and
Child Tax Credit $7,028

State and Local EITC, $1,759

Food Stamp Benefits $4,524

Child Support Collection
$4,123

Child Care $9,996**

Medicaid $16,272**

Total Value: $60,181*

* The numbers used in this chart are based on the above example of $9 per hour at 35 hours per week, and the eligibility
requirement for each support available. Your income’s total value will vary depending on your eligibility and earnings.

** Medicaid and Child Care amounts are not cash payments but represent the value of the benefit a client may be eligible for.

ADDITIONAL ASSISTANCE
Home Energy Assistance Program (HEAP) helps eligible households with grants to pay heating costs.

NYC’s Department of Housing Preservation and Development (HPD) provides a variety of programs and services designed to help low- and
middle-income apartment seekers and homebuyers find affordable housing in the five boroughs. HPD maintains a list of City-sponsored af-
fordable homes that is available online as well as through the Affordable Housing Hotline, and administers the Mitchell-Lama Program which
provides affordable housing for qualifying low- and moderate-income residents. HPD also has a loan program, offers down payment assis-
tance, and has information about housing lotteries for homebuyers and renters. More information is available at NYC.gov/hpd or 311. 

AVAILABLE INCENTIVE PROGRAMS
For participants enrolled in an HRA employment program and who are successful in gaining employment, qualifying candidates can receive
monthly Metro cards for up to six months, post-placement retention services, business attire, and monetary incentives to assist them in their
transition to work.

For Assistance With Other Services Call 311 Or Visit nyc.gov/HRA

A household with 2 children where the parent makes $9 per hour for 35 hrs per week, can
increase the value of a year’s salary.

 


