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Dear Parent/Guardian:

We are pleased to tell you about the Child/Teen Health Program (C/THP) which is available at no cost to you.

What is the Child/Teen Health Program? The Child/Teen Health Program is preventive healthcare for
children. C/THP makes use of a full range of services that can detect health care problems before they become
serious and hard to treat. C/THP is important because it provides your child with early and regular health care. It
assures your child better health now and fewer health problems in the future. Depending on the age of your
child, a C/THP preventive care-screening visit will include:

e Health History e Dental Screenings

e Hearing and Vision Testing e Growth and Developmental Assessment
e Complete Physical e Nutritional Screening

e Immunizations e Overweight/Obesity Screening

¢ Blood tests including lead, anemia and sickle cell screenings

¢ Assessment of any existing chronic conditions, such as asthma, and appropriate treatment or referral

Who is eligible for the Child/Teen Health Program? Every Medicaid recipient from birth to age 21, and
every Family Health Plus recipient age 19 or 20, are eligible. All visits and examinations are free.

Where do you find the Child/Teen Health Program? If you are enrolled in a managed care plan, the plan
provides C/THP, and can assist you in selecting a primary care provider from its network of physicians.

If you are not enrolled in a managed care plan, please see the list of Participating Clinics & Hospitals (MAP-
58k). For further assistance call the HRA Infoline at:

718-557-1399

Other Important Facts: The Child/Teen Health Program can help you:

e Find a doctor, dentist or other health care providers.

¢ With information on how to arrange for transportation to and from your medical appointments.

Other important phone numbers for your convenience:
Medicaid Helpline (888) 692-6116
Medicaid Managed Care Helpline (800) 505-5678
For all other NYC government programs: 311
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